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CHAPTER 289*

DEPARTMENT OF PUBLIC UTalTY CONTROL:
COMMUNITY ANTENNA TELEVISION SYSTEMS

"Ci~. 159 C. 320. Cited. 192 C. 506. 510-519.

Sec. 16-330. Dermition. Seetion 16-330 is repealed.

(1963. P.A. 425. S. I; P.A. 85-292. S. 3; 85-509. S. 10. 11.)

Sec. 16-331. Certificate of public convenience and necessity. Regulations.
Renewal. Advisory councils. Public access programming. Community needs assess­
ment. (a) No person, association or corporation shall construct or operate a community
antenna television system without having flfSt obtained a certificate of public convenience
and necessity from the department of public utility control certifying that the person, finn or
corporation is qualified pursuant to the provisions ofsubsection (b) of this section to operate
such a service within the territory specified in such certificate. The department may issue
more than one such certificate for any franchise area or portion of a franchise area. Notwith­
standing the provisions of section 33-286, any such certificate shall authorize the holder
thereof to occupy pUblic highways to the extent required to provide community antenna
television system service. A certificate shall be issued only after written application for the
same has been made to the department, accompanied by a fee of fifty dollars, and public
hearing has been held thereon. No certificate shall be sold or transferred without the
approval of the department. For due cause shown, the department may amend, suspend or
revoke any such certificate. If a certificate is not exercised within two years from the date of
issue, the department may revoke the certificate. The department may specify in the certifi­
cate at the time of issue and from time to time thereafter such terms and conditions as the
public interest may require.
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(c) (l) An officer of a community antenna television company issued a certificate of
public convenience and necessity in accordance with this section shall, twice a year, arrange
for and hold a meeting with the advisory council established, in accordance with regulations
adopted by the department in accordance with chapter 54, for the franchise area served by
such company. (2) The department shall designate an advisory council as an intervenor in
any contested case before the department involving the community antenna television com·
pany which the council is advising. Such company shall provide to the chairperson of its
advisory council a copy of any report, notice or other document it files with the department.
If a community antenna television company fails or refuses to furnish adequate service to
any customer, the advisory council for the franchise area served by the company may file a
written petition with the department alleging the failure or refusal. The department shall hold
a hearing on such petition and, not later than one hundred fifty days after receiving the peti­
tion, shall issue a written decision on the petition. The company shall thereafter furnish
service to the customer in accordance with the conditions prescribed under the department's
decision. (3) Each community antenna television company shall, every six months, provide
on bills, bill inserts or letters to subscribers, and shall prominently post in the company's
primary subscriber service area and public access facility, a notice indicating the name and
an address of the chairperson of the company's advisory council and describing the responsi·
bilities of the advisory council. Each such company shall provide its advisory council wilh
an opportunity to review such notice prior to distributing or posting the notice.

(d) (l) An initial certificate issued prior to June 1, 1988, shall grant a franchise for
fifteen years, provided that for certificates issued prior to January I, 1975, the initial fran·
chise term shall be deemed to end for four such companies each year, starting in 1989. In

order of those companies having the highest gross revenues under chapter 211 or 2I2a duro
ing the calendar year ending December 31, 1982. An initial, renewal or transfer certitlcarr
issued on or after June 1, J988, shall grant a franchise for a term of not less than five yea!"
and not more than ten years, except that under special circumstances, as described in sutxll
vision (2), a franchise may be granted for a term of more than ten years but not more Ih;c:

fifteen years. The department shall have the discretion to determine the appropriale IenElh "~

(b) In determining whether a new certificate shall be issued or an existing certificate
transferred, the department of public utility control shall only take into consideration the
suitability of the applicant or, if the applicant is a corporation, of its management, the finan­
cial responsibility of the applicant and the ability of the applicant to perform efficiently the
service for wh;ch authority is requested. In the case ofan application filed on or after October
J, 1981, (I) if the applicant or an affiliate thereof is the holder of one or more other certifi­
cates in the state, the department shall also consider the possible adverse effects of increas­
ing the concentration of ownership of community antenna television systems and related
services, which would result from granting the application and (2) suitability ofthe applicant
shall include consideration of participating owners resident in the proposed service area as
well as involvement in local civic and community activities. In considering concentration of
ownership the department shall only take into account the following factors: (A) Federal and
state antitrust and unfair trade practices laws, regulations and policies and (B) the reduced
ability of the department to make comparisons with othercertificate holders. In the case ofan
application filed on or after January I, 1983, for the approval of the transfer of an existing
certificate, the department shall also (i) consult with the advisory council established by
regulation for the franchise area specified in the certificate and, (ii) if the applicant or an
affiliate thereof is the holder of one or more other certificates in the state, consider the ade­
quacy of the service provided by such holder in the franchise areas specified in such certifi­
cate or certificates. The department may adopt regulations in accordance with chapter 54 to
carry out the purposes of this subsection.
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i franchise term, initial, renewal or transfer, and in making its decision shall consider the
following without limitation: (A) The operator's past performance in terms of meeting the
needs of the cable-related community; (B) the operator's past performance in terms of com­
plying with the material terms of the existing franchise; (C) the operator's compliance with
department regulations and the general statutes; (D) the ability of the operator's management
(0 properly operate the franchise; (E) the operator's effectiveness in dealing with consumer
requests, complaints and billing questions or disputes; (F) the operator's effectiveness in
dealing with the advisory council; (G) the quality and diversity of the operator's program­
ming; (H) the quality of the operator's public access, as described in subdivision (3), educa­
tional access and governmental access programming; (I) the quality of the operator's equip­
ment and facilities; and (1) the operator's proposals for future extensions and upgrading to
technologically advanced equipment, facilities and systems.

DEPARTMENT OF PUBLIC UTILITY CONTROL:
COMMUNITY ANTENNA TELEVISION SYSTEMS
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(2) Under special circumstances, the department in its discretion, may issue, renew or
transfer a franchise for a term of not more than fifteen years if the franchisee has committed
itself, as outlined in the franchise agreement, to provide or maintain technologically
advanced equipment, facilities and systems, as determined by the department, and to com­
ply with specific quality ofservice standards, including, but not limited to, the time between
installation and repair following a subscriber request, the response time to consumer com·
plaints and the quality of the operator's customer service policies and practices.

(3) In evaluating the quality of public access programming the department shall con­
sider, without limitation, (1) compliance with federal and state laws governing public
access. including, but not limited to, sections 16-333-31 to 16-333-36, inclusive, of the
regulations of Connecticut state agencies; (2) compliance with the terms of the franchise
certificate, which apply to public access and (3) compliance with requirements involving
public access contained in any order of the department which applies to the community
antenna television system.

(4) lithe department, on or after June 1, 1988, approves the transfer of a certificate, the
franchise term ofsuch transferred certificate shall be the remaining duration of the franchise
term originally granted unless the department grants a different term, the appropriate length
of which shall be determined by the department under this subsection. A certificate may be
renewed for an additional term, the appropriate length of which shall be determined by the
department under this subsection, if the department finds that the holder of the certificate has
complied with the provisions of the Cable Communications Policy Act of 1984, P.L.
98-549, concerning certificate renewals.

~
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(5) The department shall adopt regulations in accordance with chapter 54, establishing
procedures and standards for the renewal of certificates issued to community antenna televi­
sion companies. Such regulations shall, without limitation, (A) incorporate the provisions
concerning certificate renewals set forth under the Cable Communications Policy Act of
1984, P.L. 98-549, (B) require the department to consult with the advisory council for the
franchise area served by the certificate holder before making a decision concerning the
renewal of the certificate and (C) require any holder ofa certificate which is not renewed by
the department to continue to operate the franchise for one year after the end of its term or
until a successoris chosen and ready to assume control of the franchise, whicheveris sooner.

(e) No certificate issued by the department under this section for the construction or
operation of a community antenna television system shall be construed to authorize the pro-

~ ----..
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vision of noncable communications service, except as provided under section l6-247b. For
the purposes ofsection 16-247c, noncable communications service shall not be deemed to be
service which is provided by a community antenna television company pursuant to a special
charter or certificate of public convenience or necessity. Nothing in this subsection shall be
construed to affect service which is both authorized and preempted pursuant to federal law.

(f) (l) Each company, in consultation with the franchise's advisory council, shall pro-
vide facilities, equipment, technical and managerial support and community outreach pro­
grams to enable the production of meaningful community access programming within its
franchise area. If a community-based nonprofit organization in a franchise area desires to
assume responsibility for public access operations, it shall, upon timely petition to the
department, be granted intervenor status in a franchise proceeding held pursuant to this sec-
tion. The department shall assign this responsibility to the most qualified community-based
nonprofit organization or the company based on the following criteria: (A) The recommen­
dations ofthe advisory council and of the municipalities in the franchise area; (B) a review of
the nonprofit organization's or the company's performance in providing public access
programming; (C) the operating plan submitted by the community-based nonprofit organi-
zation and the company for providing public access programming; (D) the experience in
public access programming of the community-based nonprofit organization; (E) the organi­
zation's and the company's proposed budget, including expenses for salaries, consultants,
attorneys, and other professionals; (F) the quality and quantity of the programming to be
created, promoted or facilitated by the organization or the company; (0) a review of the
nonprofit organization's procedures to ensure compliance with federal and state law, includ-
ing the regulations ofConnecticut state agencies; and (H) any other criteria determined to be
relevant by the department. If the department selects a community-based nonprofit organi- Il
zation to provide public access operations, the company shall provide fmancial and technical
support to the organization in an amount to be determined by the department.

(2) In the case of any initial, transfer or renewal franchise proceeding held on or after
October 1, 1990, the department, may, on its own initiative, in the first six months of the
second, fifth and eighth years of the franchise term, review and evaluate the company's or
the community-based nonprofit organization's provision of community access program­
ming. The department shall conduct suchreview or evaluation in any such proceeding held
on or after October I, 1990, if the consumer counselor any interested party petitions the
department for such a review during the first six months of the review year. During any such
review year, if a community-based organization desires to provide public access operaliom
it shall petition the department and the department shall follow the procedures and standard~

described in subdivision (1) ofthis subsection in determining whether to assign to the organ!'
zation the responsibility to provide such operations.

(3) No organization or company providing community access operations shall exem..:
editorial control over such programming, except as allowed by applicable state and fedm'
law.

(g) Each company and nonprofit organization providing public access operation~ st~'
report annually to the department on or before January first. Such report shall delo..ll"<"
expenditures on public access programming, outreach efforts to involve the communl::- t:

such programming, the involvement of the franchise's advisory council in such PTr'F:-~

ming, and such other matters as may be determined by the department.

(h) Each applicant for a certificate shall fmance the reasonable costs Of.3 comm:~~:
needs assessment, conducted by an independent consultant and developed Jomtl:- ~.



department, the office of consumer counsel, the local advisory council and the applicant,
which assessment shall analyze a community's future cable-related needs and, if applicable,
shall provide the department with assistance in analyzing an operator's past perfonnance as
defined in subsection (d) ofsection 16-3331. The department shall supervise the assessment
and provide the independent consultant with the date upon which the assessment shall be
completed and filed with the department. Such community needs assessment shall be con­
ducted in lieu ofthe requirement in subdivision (12) ofsubsection (c) ofsection 16-333-39 of
the regulations of Connecticut state agencies.

(1963. P.A. 425. S. 2. 3; P.A. 75-486. S. 1.69; P.A. 77-614. S. 162.610; P.A. 79-533. S. 2. 4; P.A. 80-482, S. 160.348;
FA. 81·393. S. I; 81-472. S. 157; P.A. 82-221, S. 2. 3; P.A. 83-49; 83-149; 83-584. S. 2; P.A. 85-292. S. I; 85-509, S. 6. II;
PA. 87-415. S. 8. 13; 87-454. S. 1.3; 87-580, S. 2.4; P.A. 88-202. S. I. 10; P.A. 9<H2; 90-79. S. I.)

History: P.A. 75-486 replaced public utilities commission with pUblic utilities control authority; P.A. 77-614 replaced
,utllority with division of public utility control within the department of business regulation. effective January I. 1979; P.A.
79.533 provided that certificate grants franchise for unJimired time unless revoked or rea.ssigned in Subset. (a) and added
Subscc. (c); P.A. 80-482 made division of public utility control an independent depanment and delered reference 10 abolished
J<panment of business regulation; P.A. 81-393, in Subsec. (a) dc:lered provision that a certificate grants a franchise for an
unlimited period and authorized depanment to amend certificates 10 include nonfranchised municipalities. in Subset. (b) added
proVisions requiring depanmentlO consider concentration of ownership and owners resident in service area and in Subset. (c)
required officer of company to mange for meeting with advisory council. departmenllo designate advisory council as intervenor
and company to provide advisory council with copies of department filings; P.A. 81-472 made technical changes; P.A. 82-221
applied criteria for granting certificate 10 transfer of existing certificate; P.A. 83-49 amended Subsec. (c) 10 authorize advisory
councils 10 petition department re service deficiencies; P.A. 83-149 added Subsec. (d). limiting the duration of franchise certifi·
cales 10 fifteen years and providing for renewal procedure; P.A. 83·584 amended Subsec. (b) 10 require department. in reviewing
application filed on or after January I. 1983. for transfer of eXisting certificate. 10 consult with advisory council and consider
ade<:juacy of service by applicant in other franchise areas and amended Subsec. (d) to allow transferee of certificate issued for
initial franchise term to have fuU fifteen year term; P.A. 85-292 divided Subsec. (c) inlO Subdivs.• requ~. in Subdiv. (1)
advisory council regulations 10 be adopred in accordance with chapter 54. and added Subdiv. (3) re disclosure of adVisory council
information 10 subscribers; P.A. 85-509 amended Subsec. <a) 10 allow more than one certificate to be issued for any franchise
Ilea or portion of a franchise area and to delete provision authorizing department 10 amend certificate 10 include municipalities
not included in any other franchise. amended Subsec. (b) 10 delete provision requiring department 10 consider public need for
proposed service in determining whether to issue a new certificate or transfer an existing certificate and lirnired department's
consideration to other factors Hsred in Subsec. (b). amended Subdiv. (I) of Subsec. (d) 10 allow certificate 10 be renewed if
department finds holder has complied with provisions of P.L. 98-549 re certificate renewals. amended Subdiv. (2) of Subsec. (d)
to require department 10 adopt regulations for renewals incorporating provisions of P.L. 98·549 and added Subsec. (e) re
noncable communications service; P.A. 87-415 amended Subset. (e) by deleting exception for service authorized by plan
implemenred in accordance with 5«. 16-247d; P.A. 87-454 amended Subdiv. (I) of Subset. (d) by changing franchise tenn
from fifteen years 10 five or ten years; P.A. 87·580 changed effective date of P.A. 87-454 from July 2. 1987.10 June 1. 1988;
P.A. 88-202 amended Subdivs. (I). (2) and (3) of Subsec. (d) by changing the length of an initial, renewal or transfer franchise
lenn for a term of not less than five and nOl more than fifteen years and detailed the f8ClOrs the department shall consider when
granting a fifteen-year term and amended Subdiv. (4) sUbstiruting "shall" for "may" concerning the department's promulgation of
Itgulations; P.A. 90-12 added new Subsec. (0 concerning the provision of public access programming. inserred new Subdiv. (3)
in Subsec. (d) re evaluation of public access progranuning quality. renumbering remaining Subdivs. accordingly and made
teellnicaJ change in Subdiv. (1) 10 clearly distinguish between public access and educational access; P.A. 90-79 added new
Subsec. (h) establishing a community needs assessment.

The circumstance of common ownership is a proper consideration in determining the suitability of the applicanl by the
commission. OtMr things being equal. the public interest would best be served by the grant of franchises 10 independenl CATV
operators rather than 10 those fmancially affiliared with broadcasters. 159 C. 317. 332. 333. Cited. 192 C. 506. 508.
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Sec. 16-331a. Moratorium on transfer of certificate of public convenience and
necessity. Notwithstanding the provisions of subsection (d) of section 16-331, the depart­
ment of public utility control shall not approve the transfer of any certificate of public con­
venience and necessity for the construction or operation of a community antenna television
system prior to June I, 1988.

(P.A. 87-580. S. 3.4.)

Sec. 16-331b. Members ofcommunity antenna advisory councils to serve without
compensation. Members of community antenna advisory councils established pursuant to
section 16-331 shall serve without compensation. For the purposes ofthis section compensa­
tion shall include the receipt ofany free ordiscounted cable television service, either basic or
premium,

(P.A. 89-182, S. 1.)
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Sec. 16-331c. Community antenna television companies' contribution to commu­
nity antenna advisory councils. Each community antenna television company, as defined
in section 16-1, shall annually contribute to the advisory council in its franchise area an
amount not less than two thousand dollars. An advisory council may at its option receive any
or all of its funding through in-kind services of the community antenna television company.
Each advisory council shall annually, on January fIrst, provide the department of public
utility control with an accounting of any funding or services received.

(P.A. 89-182, S. 2.)

Sec. 16-331d. Community antenna television advisory council vacancies. The
chief elected official from the town in which a vacant seat exists on a community antenna
television advisory council shall appoint a member to fill such vacancy if any other appoint­
ing authority fails to make an appointment within six months of the time in which a vacancy
occurs.

(P.A. 89·182. S. 3.)

Sec. 16-332. Leases by public service companies of facilities for community
antenna purposes. Any public service company may lease facilities to persons or corpora­
tions operating community antenna television systems for the purpose of making television
and audio signals available for reception by the customers of such persons or corporations .
Rates for such leasing shall be filed with the department of public utility control pursuant to
section 16-19.

(1963. P.A. 425. S. 4; P.A. 75-486, S. 1,69; P.A. 77-614, S. 162.610; P.A. 8Q..482, S. 161.348.)

History: P.A. 75-486 replaced public utilities cOmnUssion with public utilities control authority; P. A. 77-614 replaced public
utilities control authority with divisioo of public utility control within the depanment of business regulation. effective JanuaJ)' I.
1979; P.A. 8Q..482 made division an independent department and deleted reference to abolished depanment of business rc,ula·
tion.

Sec. 16-333. Orders and regulations. Construction and extension requirements.
Performance standards. Public access channel. Personal privacy protections. Car·
riage of television broadcast signals. Subscriber inquiries and complaints. Notices. (al
The department ofpublic utility control may issue orders and regulations governing safet)' of
operations of community antenna television systems.

(b) The department of public utility control shall adopt regulations in accordance with
chapter 54 to: (1) Establish minimum construction and extension requirements for under­
ground community antenna television facilities in areas where underground facilities of
other public utilities already exist; (2) establish technical standards of perfonnance for the
installation ofcommunity antenna television systems, including standards for the drillinf of
holes and the location of such holes in buildings to be served.

(c) The department of public utility control shall adopt regulations in accordance WItt

chapter 54 requiring each community antenna television company to maintain at lea.~ll'n;

specially designated, noncommercial public access channel available to the public an.:
establishing minimum standards for the equipment supplied by such company for the pu!';;.
access programming and requirements concerning the availability and operation of w;"
channel.

(d) The department shall, not later than March I, 1984, adopt regulations in accord.L"\.~
with chapter 54 (l) establishIng personal privacy protections for community antenna tele \.



sion subscribers, including, but not limited to, standards for the types of individually iden­
tifiable data that acommunity antenna television company may collect on its subscribers, (2)
requiring each such company to notify each of its subscribers ofsuch privacy protections and
(3) prohibiting each company from disclosing such data without the prior approval of the
subscriber. The department shall incorporate the provisions ofsuch regulations in each new
or existing certificate of pUblic convenience and necessity issued under section 16-331.

'"
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(e) The department of public utility control shall adopt regulations in accordance with
chapter54 incorporating the provisions ofSubpart Dof 47 C.F.R. 76 in effect on January I,
1983, and applying to community antenna television companies.

(f) The department of public utility control shall adopt regulations (1) establishing
procedures to be followed by community antenna television companies in responding to
subscriber inquiries and complaints and (2) establishing standards, based on the number of
subscriber complaints to the department of public utility control concerning service
provided by a community antenna television company, under which the department shall
impose civil penalties on the company or initiate proceedings for the revocation of the com­
pany's franchise, provided nothing herein shalilirnit the authority of the department under
sections 16-lOa and 16-41.

(g) The standards and procedures adopted pursuant to this section, subsection (d) of
section 16-331, subsection (b) ofsection 16-333d, section 16-333f, subsection (a) ofsection
16·333i and sections 16-333k to 16-333m, inclusive, shall be minimum standards of perfor­
mance for community antenna television companies and the department of public utility
control may adopt regulations in accordance with chapter 54 establishing higher standards of
perfonnance.

(1963. P.A. 425, S. 5; P.A. 75-486, S. 1,69; P,A. 77-614, S. 162.610; P.A. 79-533, S. 3; P.A. 80-82; 80-482, S. 4, 40,
162,345,348; P.A. 83-33. S. 1,2; 83·80. S. 1,2; P.A. 84-240, S. 2, 4; 84-546. S. SO. 173; P.A. 88-202. S. 2.)

History: P.A. 75-486 replaced public utilities commission with public utilities control authority; P.A. 77-614 replaced
authority with division of public utility control within the department of business regulation, effective January I. 1979; P.A.
79·533 added Subsec. (b) re regulation of community antenna television systems; P.A. 80-82 added Subscc. (c) re maintenance
of public access channels; P.A. 80-482 made division of public utility control an independent department and deleted reference to
abolished department of business regulation; P.A. 83·33 added Subsec. (d). requiring department to adopt regulations re personal
privacy protections; P.A. 83·80 was added editorially as Subs«. (e) re incorporation of federal regulations re carriage of
television broadcast signals; P.A. 84-240 added Subsec. (f) re inquiries and complaints by subscribers and notices to subscribers;
P.A. 84-546 conf\flllCd action of revisors in adding P.A. 83·80, S. 1 as Subsec. (e); P.A. 88-202 deleted the provisions of
Subsec. (f) detailing maners to be addressed in regulations re subscriber inquiries and complaints and specifying infonnation to
be included with bills, i.e. company's telephone number, OPUC's consumer assistance number and procedures when service is
intenupted and added Subsec. (g) which allows the department of public utility control to set h.igher standards of perfonnance.

~. 16-333a. Availability ofservice. Duties of building owners and others. Extra-t ch;;~e or discrimination prohibited. Right to use antenna. Regulations for owner
compensation. (a) No owner of any multiunit residential building shall demand or accept
payment, in any fonn, except as provided in subsection (e) of this section, in exchange for
pennitting community antenna television service on or within his property or premises, or
discriminate in rental charges or the provision of service between tenants who receive such
service and those who do not, provided such owner shall not be required to bear any cost for
the installation or provision of such service,

(b) An owner of a multiunit residential building shall pennit wiring to provide commu­
nity antenna television service in such building provided that: (1) A tenant of such building
requests community antenna television services; (2) the entire cost ofsuch wiring is assumed
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by the community antenna television company; (3) the community antenna television com­
pany indemnifies and holds hannless the owner for any damages caused by such wiring; and
(4) the community antenna television company complies with all rules and regulations of the
department of public utility control pertaining to such wiring.

(c) An owner ofa multiunit residential building in the process ofconstruction shall prior
to completion of construction of such building pennit prewiring to provide community
antenna television services in such building provided that: (1) The community antenna tele­
vision company complies with all the provisions of subdivisions (2), (3) and (4) of subsec­
tion (b) of this section and subsection (e) of this section; and (2) all wiring other than that to
be directly connected to the terminal of a community antenna television subscriber shall be
concealed within the walls of such building.

(d) No community antenna television company may enter into any agreement with the
owners, lessees or persons controlling or managing multiunit residential buildings serviced
by such company, or commit or pennit any act, that would have the effect, directly or
indirectly. of diminishing or interfering with existing rights of any tenant or other occupant
of such dwelling to use or avail himself of master or individual antenna equipment.

(e) The department shall adopt regulations in accordance with the provisions ofchapter
54, authorizing community antenna television companies, upon application by the owner of
a multiunit residential building and approval by the department, to reasonably compensate
the owner for any taking of property associated with the installation of wiring and ancillary
facilities for the provision of community antenna television service. The regulations may
include, without limitation:

(1) Establishment of a procedure under which owners may petition the department for
additional compensation;

(2) Authorization for owners and community antenna television companies to negotiate
settlement agreements regarding the amount of such compensation, which agreements shall
be subject to the department's approval;

(3) Establishment of criteria for detennining any additional compensation that may be
due;

(4) Establishment ofa schedule or schedules ofsuch compensation under specified cir­
cumstances; and

(5) Establishment of application fees, or a schedule of fees. for applications under this
subsection.

(f) Nothing in subsection (e) shall preclude a community antenna television compan~

from installing community antenna television equipment or facilities in a multiunit residtn·
tial building prior to the department's determination of reasonable compensation.

(g) Any detennination by the department under subsection (e) regarding the amount of
compensation to which an owner is entitled or approval of a settlement agreement ma~ be
appealed by an aggrieved party in accordance with the provisions of section 4·183.



(h) The provisions of this section shall also apply to trailer parks, mobile manufactured
home parks, nursing homes, hospitals and condominium associations.

(P.A. 15-301, S. I. 3; P.A. 16-201; P.A. 77-614. S. 162.610; P.A. 80-482, S. 163,348; Junc sp. Sess. P.A. 83·3, S. 1;
PI. 89·281, S. I.)

HislOly: P.A. 16-201 added proviso in Subsec. (a) re allotmenl of inSllllation Cosl, replaced public utilities commission wilh
public utilities control authorily in accordance wilh provisions of P.A. 15-486 and added Subsec. (e) re app1icabilily of provi.
\lOllS; P.A. 11-614 replaced public utilities control authority wilh division of public utility control wilhin !he depanmenl of
buSiness regulation, effective January I, 1979; P.A. 80-482 made division an independent depanment and deleted reference to
obobshed depll'tmenl of business regulation; June Sp. Sess. P.A. 83·3 changed !he term "mobile borDe" to "mobile manufactured
tJome"; P.A. 89-281 added Subsec. (e) requiring !he department to adopt regulations re compellSllion of owner for taking, added
Su~. (1) allowing cable installation before department determines compensation, added Subsec. (g) aulhorizing appeal from
depIIlIIlent decision and relettered Subsec. (e) 15 Subsec. (h).

•
••••••
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Sec. 16·333b. Service to franchise area. Underground service lines. (a) No com­
munity antenna television company shall refuse to construct that plant necessary to serve any
portion of its franchise area on the sole basis that such portion can only be served by under­
ground facilities.

(b) No community antenna television company shall extend its service to any new fran­
chise area unless such company has provided full service to the primary franchise area of the
original franchise area specified in its certificate of public convenience and necessity. For
purposes of this subsection, "primary franchise area" means any contiguous areas within the
franchised territory, the outer limits ofwhich shall be as near as possible to eighty residential
dwelling units per mile of street or highway, and which has been so designated by the fran­
chise holder.

(c) The department ofpublic utility control shall permit acommunity antenna television
company to extend service to any portion of its franchise area with a low population density
and to charge prospective subscribers in that portion of its area differential rates to recover
the construction and operating costs over a period not to exceed five years. Nothing in this
subsection shall be construed as affecting any application for a certificate of public con­
venience and necessity filed in accordance with section 16-331 and pending before the
department on April6, 1981.

(d) A community antenna television company shall install underground service lines at
the same time as, and in the same place that, electric and telephone utilities install under­
ground facilities within the franchise territory. The department shall establish regulations in
accordance with chapter 54 which may allow for the waiver of this requirement in low den­
sity areas and for acompany to charge the owner of the property in which the service lines are
installed for the cost of the installation.

•, '1t ••~ • "'"• ~ < ••t • ~
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(P.A. 15·301, S. 2, 3; P.A. 19-533, S. I; P.A. 81-37, S. 1,2; 81-393, S. 2.)

Hislory: P.A. 19-533 added Subsec. (b) re extension of service to new franchise area; P.A. 81-31 added Subsec. (c) requiring
department 10 penni! companies to charge prospective sul)scribe1'5 in low density areas differential rates; P.A. 81-393 added
SUbsec. (d) requiring installation of underground service lines simultaneously wilh electric and telephone facilities and requiring
department regulatiOIl5 re waiver of requiIemenl in low densily areas and company's power to charge property owner for such
installation.

Sec. 16-333c. Sale, lease or repair of equipment restricted. Availability of equip­
ment for deafor hearing impaired subscribers. (a) No person, association or corporation
which owns or operates a community antenna television system in the state shall, as part of,
or in connection with, its operation ofsuch system, sell, lease or repair receiving equipment,
as defined in section 20-342, except community antenna receiving equipment and directly
associated equipment other than television sets, in the state.

",.....----_.....
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(b) Each community antenna television company shall make available at cost, by arent­
aI, sales or instalment sales agreement, to each subscriber who is deaf or hearing impaired,
equipment which receives and decodes closed captions which are simultaneously broadcast
with video signals carried by the company.

(P.A. 77-57; P.A. 80-121. S. 1,2; P.A. 85-168.)

History': P.A. 80-121 clarified provisions forbidding sale. lease or repair of receiving equipment by adding"as pan of. or in
connection with, its operation of such system"; P.A. 85-168 added Subsec. (b) re the availabilit)· of decoder equipment for deaf
or hearing impaired subscribers.

Sec. 16-333d. Interim rate increases. Notice of rate increase. Discrimination pro­
hibited. (a) The department ofpublic utility control shall give final approval or disapproval,
in whole or in part, to an interim rate increase granted to a community antenna television
company subject to rate regulation not later than the expiration date of the period of (1) sixty
days after the effective date of an interim rate increase granted in accordance with the provi­
sions ofsubsection (d) ofsection 16-19, or (2) one hundred fifty days, or one hundred eighty
days if the period is extended by the department, after the filing of such company's rate
application in accordance with the provisions ofsubsection (a) of said section 16-19, which­
ever is earlier.

(b) Each community antenna television company shall notify the department and each
subscriber of any planned increase in premium or basic service rates not less than forty-five
days before the increase becomes effective.

(c) The department may prohibit any community antenna television company from
unreasonably discriminating among subscribers ofcommunity antenna television service.

(P.A. 79-54; P.A. 80-482. S. 4.40.345, 348; P.A. 84-113. S. 3,4; P.A. 85-509. S. 7, II; P.A. 88-202. S. 4.)

History: P.A. 80-482 made division of public utility control an independent department and abolished department of business
regulation; P.A. 84-113 authorized department to extend deadline for issuing a final decision on a rate filing by thiny days. to one
hundred eighty days; P.A. 85-5091enered existing section as Subsec. (a) and made its provisions applicable only to a cOmmUnil)
antenna television company subject to rate regulation, added Subsec. (b) re basic service rate increase for each company nol
subjecl to rale regulation and added Subsec. (c) re prohibition on unreasonable discrimination; P.A. 88-202 amended Subsec. (bl
requiring notice to be provided for any increase in premium service as weU as basic service and increased the notification period
in Subsec. (b) from thiny to forty·five days.

Sec. 16-333e. Credit or refund for interrupted service. Premium service program
listing and report. (a) (I) Ifpremium or basic service to a subscriber is interrupted for more
than twenty-four continuous hours, such subscriber shall receive a credit or refund from the
community antenna television company in an amount that represents the proportionate share
of such service not received in a billing period, provided such interruption is not caused by
the subscriber. (2) The department of public utility control, not later than January 1, 1985.
shall adopt regulations in accordance with the provisions ofchapter 54, establishing aview­
ing time reliability standard for community antenna television companies and requiring such
companies to file with the department infonnation on premium and basic service interrup­
tions not caused by subscribers. The department shall approve a service interruption adjusl'
ment clause to be superimposed on the existing rate schedules of such companies. Such a
clause shall provide for a credit or refund from a company to its subscribers if the level (If
service during a month falls below the company's reliability standard due to interruptions (If
twenty-four hours or less .

(b)~_
---.-
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~)
.(4 Each community antenna television company shall submit an annual report to the
department of public utility control setting forth the number of customers of the company
who subscribe to a premium service which is made available directly or indirectly by the
company to its customers and the amount of revenues derived by the company from such
premium service.

Le)
(4) For the purposes of this section, "premium service" means service, other than the

basic monthly service, for which a subscriber pays an additional monthly fee.

IP.A. 79·548; P.A. 80-85; 8D-482. S. 4. 40. 345. 348; P.A. 84-240. S. 3. 4.)

History: P.A. 80-85 inserted new Subsec. (c) re annual report and relenered fonner Subscc:. (c) IS Subsec. (d); P.A. 8D-482
m.dt division of public utility conttol an independent department; P.A. 84-240 limited applicability of Subdiv. (I) of Subsec. (a)
lD InltlTllpted service instead of interrupted or terminated service and added Subdiv. (21 re interruptions of twenry·four hours or
Ie".

Sec. 16·333f. Programming changes. Each community antenna television company
shall inform the department of public utility control, each subscriber, the chairpersons of the
joint standing committee on energy and public utilities and the chairperson of the company's
advisory council of any planned programming changes not less than forty-five days prior to
implementing such changes unless (1) such changes are required by law to be made in less
than forty-five days or (2) the department prescribes a longer or shorter notice period in
appropriate circumstances where such longer or shorter notice period is in the best interest of
the company's subscribers. The department shall adopt regulations in accordance with chap­
ter 54 to carry out the purposes of this section.

(P.A. 81-393. S. 3; P.A. 88·202. S. 5.) .

Histoty: P.A. 88-202 amended the section by requiring each company to notify each subscriber and the chairpersons of the
energy comminee of any programming change and that each notice be made not less than forty·five days prior 10 the change
unless a short time prescribed by law or the department prescribes a different time.

Sec. 16.333g. Free basic service for libraries and schools. (a) Each community
antenna television company, as defined in section 16-1, shall proVide any library serving the
public and any school system, college or university, located in a part of the company's fran­
chise area where service is available, with basic community antenna television service at no
charge if such library, school system, college or university participates in educational or
public access programming offered throughout the company's franchise area. The depart­
ment of public utility control may exempt any company from providing such service at no
charge if it would have an adverse impact on the company.

(b) The department of public utility control shall include the costs of such service as an
operating expense of a community antenna television company for the purposes of rate­
making, upon application by the company in aproposed rate amendment filed under section
16-19.

(P.A. 82-221, S. 1, 3.)

Sec. 16·333h. Extension of service to schools. Instructional television channels.
(a) Each community antenna television company, as defmed in section 16-1, shall, not later
than the date it extends energized trunk and feeder to all areas within its franchise territory in
which there are at least twenty-five prospective subscribers per aerial plant mile ofextension
and fifty prospective subscribers per underground plant mile ofextension, extend such trunk
and feeder to public and private elementary and secondary schools in such franchise areas
and offer one instructional television channel as part of its basic service. Each such company
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may utilize such instructional television channel for noninstroctional television program­
ming during any time when the channel is not needed for instructional programming. No
such company shall be required to offer the instructional television channel on or after July 1,
1991, unless the joint committee on educational technology, established under section
1O-4e, certifies to the department of public utility control that educational agencies in the
company's franchise area have utilized the instructional television channel to provide, dur­
ing the school year, an average of not less than twenty hours per week ofcredit and noncredit
instructional programming, programming supporting school curricula and progr~ing for
professional development.

(b) The joint committee on educational technology shall be responsible for the utiliza­
tion of instructional television channels provided in whole or in part by community antenna
television companies.

(P.A. 83-584. S. 1.3; P.A. 85-509. S. 8. II; P.A. 88-52, S. 1.2; P.A. 90-79. S. 2.)

History; P.A. 83·584. S. I, effective July I, 1984; 85-509 amended Subsec. (a) to a1Iow inslJUCtional cl\annelto be utilized
for noninstructional programming when not needed for instructional programming, deleting provisions re channel sharing b)'
instructional and public access or other partially used channels, and terminated channel requirement as of July I, 1988, except
upon certification of utilization by joint committee on educational technology; P.A. 88-52 in Subsec. (a) extended the deadline
from July I, 1988, to July I, 1989, for the requirement that inslNctionai television channels be offered; P.A. 90-79 extended
deadline from July \, 1989. to July I. 1991, for the requirement that instructional television channels be offered.

Sec. 16·333i. Procedures for restoring interrupted service and improving suh·
standard service. (a) Each community antenna television company, as defmed in section
16-1, for the purpose of restoring interrupted service and improving substandard service,
have on call twenty-foUT hours a day, seven days a week, one or more persons qualified to
repair community antenna television systems, as defined in section 16-1, and facilities and
equipment owned by the company and located on a subscriber's premises, including but not
limited to, community antenna television receiving equipment and directly associated
equipment.

(b) Each such company shall restore interrupted service not later than twenty-four hours
after being notified by a subscriber that service has been interrupted, unless (l) service can­
not be restored until another public service company, as defined in section 16-1, repairs
facilities owned by such public service company and leased to, or required for the operation
of, the community antenna television company, (2) the interruption was caused by an act of
God or (3) the community antenna television company is unable to restore service within
twenty-four hours due to extenuating circumstances. In the event of such extenuating cir­
cumstances, the company shall restore service as soon as feasible and then submit a written
notice to the department ofpUblic utility control indicating that service has been restored and
explaining the nature of the extenuating circumstances.

(c) As used in this section, "interrupted service" means the loss of premium or ba>i.
monthly community antenna service or any portion of such service.

•• ••
• ••
• ••
• •.. .......~

(d) The department of public utility control, not later than November 1, 1984, stull
adopt regulations in accordance with the provisions of chapter 54, defining "substandarJ
service" for the purposes of this section.

(P.A. 84-240, S. 1,4; P.A. 85-509, S. 9, II; P.A. 88-202, S. 6.)

History; P.A. 85-509, in Subsec. (a), substituted definitional reference to Sec. 16-330 with reference to Se< I~l , 4

88-202 deleted the provision in Subsec. (a) which limited applicability to community antenna television coml'alw .~ • .,.
than ten thousand customers.



Sec. 16.333j. Community access support. Investigation. Standards. Monitoring
b}' advisory councils. (a) As used in this section, "community access support" means the
availability to the public of the facilities, equipment, time and personnel of a community
antenna television company, as defined in section 16-1, for the development of noncommer­
cial programming for the benefit of persons residing in the company's franchise area.

(b) The department ofpublic utility control shall promptly undertake a separate general
investigation of, and hold a hearing on, the level of community access support being
provided by community antenna television companies. Not later than November I, 1984,
the department shall establish standards for detennining the level ofcommunity access sup­
port which such companies shall annually be required to make available to the public to
facilitate meaningful community access. Such standards shall include, but not be limited to,
the size of the companies' rate bases. Such community access support shall be in addition to
any support required pursuant to subsection (c) ofsection 16-333. Not later than February 1,
1985, each affected community antenna television company shall make community access
support available to the public in accordance with such standards.

(c) Each advisory council established, in accordance with regulations adopted in accor­
dance with chapter 54, for the franchise area served by a community antenna television
company may monitor the compliance by such company with such standards.

IP.A. 84-466. S. I, 2; P.A. 85-292. S. 2.)

Hi~tory: P.A. 85-292 added Subsec. (c) re adVisory council monitoring of compliance with community access suppon
~Wldards.
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Sec. 16·333k. Office operating requirements. Office hours. Complaint or dispute
procedures. Each community antenna television system shall: (1) Operate a business office
in the franchise area or in an immediately adjacent franchise area if approved by the depart­
ment that shall be open during normal business hours, (2) operate sufficient telephone lines,
including a toll-free number or any other free calling option, as approved by the department,
staffed by a company customer service representative during normal business hours for any
community antenna television system, having less than thirty thousand customers, and from
9a.m. until 11 p.m. Monday through Friday, and from 9 a.m. until 1 p.m. Saturday for any
community antenna television system, having more than thirty thousand customers, to
receive subscriber inquiries, complaints, repair requests, requests for billing adjustments
and other service-related requests, (3) connect each such call to a company customer service
representative within two minutes during normal business hours, unless there is an emer­
gency in which case the customer should receive a recorded message describing the problem
and offering assistance, (4) provide for an answering service to receive such inquiries, com­
plaints, and requests during such times when the company is not required to staff a toll-free
number or any other free calling option, as approved by the department, (5) have sufficient
personnel on duty as required by subdivision (2) of this section to receive subscriber
inquiries, complaints, repair requests, requests for billing adjustments and other service·
related requests and to respond to all such inquiries, complaints and requests not later than
the close of the next business day after receipt thereof, except as provided by section
16-333i, (6) keep adequate records of all complaints and their final disposition, which shall
be in such form as the department prescribes, and (7) follow the written procedures for
resolVing subscriber complaints and billing disputes, in accordance with subsection (d) of
section 16-3331 and such additional requirements as the department shall prescribe, and
provide a copy of such procedures to each subscriber at the time of the initial subscription
and at least annually thereafter.

(PA 88-202, S. 3.)



548 PUBLIC SERVICE COMPANIES Title 16

-

(.. • ••• 1

t ••• •••
~.. ••• +.... ;, ••• .... ~

Sec. 16-3331. Company offerings and charges. Billing and biUing dispute proce­
dures. (a) Each community antenna television company, as defined in section 16-1, shall
provide each subscriber with a description of all premium and basic service offerings, a list
of premium and basic service rates and all service-related charges, information on equip­
ment operation and a description of the company's customers credit policies, including any
finance charges or late payment charges, at the time of the initial subscription and at least
annually thereafter.

(b) Each such company shall provide each subscriber with a description of the compa­
ny's billing practices at the time of the initial subscription and at least annually thereafter.
Such description shall include billing period and frequency, security deposit requirements,
late payment charges, returned check charges, credits for service outages, pay-per-view
billing procedures and such other items as the department of public utility control may
require. Each company shall file a copy of its billing practices with the department and shall
give notice to the department and each subscriber not less than forty-five days prior to
implementing any changes in such practices. Every bill to subscribers of a community
antenna television service shall contain (1) the date on which any individually chargeable
service is rendered, (2) each rate or charge levied, (3) the amount due for the current billing
period separate from any prior balance due, (4) the specific date by which payment is due,
(5) such other items as the department may require, (6) the company's telephone numbers,
including any toll-free numbers, (7) the department of public utility control's consumer
assistance telephone number and (8) the mailing address of the company's advisory council .
Each company shall provide each subscriber, quarterly, with a summary of the procedures
for resolving subscriber complaints and for providing refund or credit for service interrup­
tions, pursuant to subsection (a) of section 16-333e, and a notice indicating that, pursuant to
subsection (b) of section 16-333i, the company is required to restore interrupted service not
later than twenty-four hours after being notified by a subscriber that service has been inter­
rupted. Each bill insert or letter to subscribers, other than promotional material, shall contain
the company's telephone numbers, including any toll-free numbers or any other free calling
option, as approved by the department and the department of public utility control's con­
sumer assistance telephone number. Each company shall publish quarterly in a newspaper,
having a general circulation within each municipality in the franchise area, the mailing
address of the company's advisory council, the names of the company's advisory council's
members, a list of any vacancies on the advisory council, and a schedule of the advisory
council's meeting for the next quarter.

(c) No community antenna television company shall issue a bill which contains a state­
ment that payment is due upon receipt. The payment due date ofany subscriber's bill shall be
no earlier than twenty-five days after the issue date of such bill. No community antenna
television subscriber's account shall be considered delinquent until at least twenty-five days
have elapsed from the billing date contained in the subscriber's bill. No community antenna
television company may impose a late charge or terminate service on account ofnonpayment
of a delinquent account less than forty-five days from the original billing date. In order to
impose a late charge or terminate service, a company shall first give notice of such delin·
quency and impending late charge or termination at least fifteen days prior to the imposition
of the proposed late charge or the termination, by first class mail addressed to the subscriber
The fifteen-day period shall commence from the date the notice is mailed, provided or
notice may be mailed until at least thirty days have elapsed from the billing date contained in
the subscriber's bill. No such company may impose a late charge greater than eight per cent
per annum ofthe balance due or any such rate as determined by the department. Any retumtd
check charge imposed by such company shall be reasonably related to the company's ac!UJ!
cost of processing returned checks.



(d) Any community antenna television subscriber shall have not less than forty-five
days from the billing date contained in the subscriber's bill in which to register a complaint
"ith acommunity antenna television company with respect to any billing error or dispute. A
billing complaint may be registered in person at the company's business office, by telephone
or by mail. The company shall promptly investigate the billing complaint, shall provide an
initial response to the subscriber not later than three days after receipt thereof and shall pro­
lide a written proposal of the disposition of the complaint to the subscriber not later than
fifteen business days following the company's receipt of the complaint. The subscriber,
aflerreceiving the company's proposed disposition of the complaint, shall have ten days to
contest the disposition and may present the company with additional information concerning
the complaint. In the event the subscriber contests the proposed disposition, the company
shall review any additional information, if provided, and shall notify the subscriber of the
company's final disposition within fifteen days. No community antenna television company
may effect termination of service to the subscriber for nonpayment of disputed bills during
the pendency of any billing complaint, provided the subscriber shall pay current and
undisputed bill amounts during the pendency of the complaint. The department of public
utility control, upon the written request of the subscriber, may review the company's dispo­
sition of a billing complaint in accordance with such procedures as the department shall
prescribe and make such orders as'the department deems reasonable and necessary to finally
resolve the complaint.

Ch. 289 DEPARTMENT OF PUBLIC UTILITY CONTROL:
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(e) The department of public utility control shall adopt regulations, in accordance with
the provisions of chapter 54, to administer the provisions of this section.

IP.A. 88-202, S. 7, 10; 88-364. S. 95. 123; P.A. 89-182. S. 5.)

History: P.A. 88-364 substituted reference to billing date for reference to payment due date in Subsec. (d); P.A. 89-182
required that bills contain mailing address of community antenna television services company's advisory council and that speci­
fied information re advisory council be published quarterly in a newspaper with general circulation in each municipality within a
franchise mao

Sec. 16·333m. Notice of changes in service-related charges. Prohibition on
charges after subscriber requests disconnection or downgrade of service. (a) Each com­
munity antenna television company shall notify the department of public utility control and
each subscriber of any planned increase in any charge imposed by the company for instal1a­
tion or upgrade of service, reconnection, additional outlets, service visits, equipment rental,
purchase and replacement, or any other service-related charge not less than forty-five days
before the increase becomes effective.

(b) No charge may be imposed by any such company in any case where a subscriber
requests a total disconnection or a downgrade of service. The subscriber, after the date of his
request for disconnection or downgrade, shall not be required to pay for any service in the
case of a total disconnection or any service option requested to be eliminated, unless the
subscriber prevents the company from disconnecting service within a reasonable time.

(P.A. 88-202. S. 8.)

Sec. 16-333n. Penalty for reduction of community antenna television service
without notice. If a community antenna television company, as defined in section 16-1,
reduces the programming selection of a basic or premium service package, without provid­
ing notice to the department of public utility control, as required in sections 16-333d and
16-333f. it shall provide customers with a credit for failing to provide the cable program­
ming package or selection as advertised or represented to the customer. Such credit shall be
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F~';:"'u",,:-y 12 J 1972 p~blished their rules regarCing :rCc::.ble 'I'ele~s:io~

$e:-":ice" 11 a::::: "Cable Television Relay Se::·.... ice':. The. publicat:'or. 0:­
tbese :-ules by the FCC culoinated. proceedings w~ had been goir.g
~n £0': a m':':l:e::- of years.

The FCC req~res, (FCC Regulations, Section 76.201; 37 F.R.
32S7, 2/12/72), tr~~ a cable television syste~ r~vi~g 3,500 0::- more
s\;oscribers, cpe:-ate n to a significant extent as & local ou".:let by
"origination cablecasting" and have t'avail.a.ble facilities for local
p:-oQ'.lction a..~:i presen~ation of prog:-a=.s ••• n. This requi..reole::lt of
the FCC has caused this Co~~ission to re-~~a~ine its. earlier L~ter­
preto~ion o~ Sectio= 16-330 of the General S~atutes.

Acc:::>rc!i=:gly, the Coz:=o.ission, in vieil of the FC: Rule 76.201,
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ar.te:"~~a televisio:l sys~em"J as set torth in Section 16-330 of the
Ge~e:-a~ Sta~~tes, t~ the extent that such e~lier interpretation ~as

i:'lC ~=-.si s t.e:-.t \·:i~h FC: Rcl ~ 76.201. The Co"':,,~ ssion hereby a:ie=::'s al..:..
c:cs~i~~ :A:~ ce~~:!~ca~es of convenience anc necessi~y an~ eA~~ess:y

direc~s t~a~ CATV fr~c~ses shall provide for such origina~ion

cablecastinb es is requiree by Section 76.201 and all releva~~

pcrtio~s of t~e re6~ations or the Federal Co~unicatior~ Co~~~ssio~.

)

A:tho~g~ t~e Cor.~~cticut General Statutes prov~de for a
"C·C- - co"'-~ ":-t - c ~."- ...... ~--''': l-~"" s:ar---'ce co- - ... c:c__ ... "Ie. -r.;,a_... p.o e __ e con""e. !U. ••=a__ pu..~_~ _ v.- ~_?c:.~e_

o?era:i~g ~i~h~~ ~his State in Sec. 16-20, the c~rt~ficates of
co~~e~ie~ce and necessi~y held by the Co~~ec~icut CATV co~pa:~es are
presc~tly s:le=:t on·t~is point. FCC R~~latio~s at Section 76.31
(a) (5) D7 .. F.?.32S1,2/2/72} t-rcvide that: _

",t.O "'The fra.oo:.chise shall specify procecures for the
~(j~X~ inv~stigation and resolution of all co~plai~tso rega::-~i~g·the quality of service, equi?~en~ Qa~-

~ \ A. \qq f~=:ctio:;.s, and si!:".ilar :latters, and shall require
J~ ~that the franchisee maintain a local business of!ice
- ~L~OO~ or abe~t for these purposes".

fCC \J.~

This Co~''':ssior. believes that it is practicc::.lly cesiracle-for
it to ~enc the e~sting Co~~ecticut CATV franchises to confc~ with
the req~re~e~ts of the Federal Co~~catior.s Co~~~ssion. Accordingly)
e~ch Cc~~ec~ic~t CA7i certificate of conver~e~ce a~e necessity is
b:::"e'!):l a=e:'1c.e~ to include the tollo.ving: .

)

tl (a)

"(b)

"Complaint Procedure

'Co~plaintr means an objec~ion to the c~~rge,
facilities or quality of service or a CATV
COI:lP2...~Y. Quality of service shall include but
not ~ li~ited to complaints concerning wor~~~_

ship, billing procedures, ecployee attitude in
se~r.ir.g the public, etc.

Each co~?l~int, Whether oral or written, sh~ll
ir=ledia~ely be recorded by the co~p2.n:r. The reco:"'d
shall show the naoe and address of the complair.ant,
the d.a <;e a=-~d the nat'Jre of the oOi:r.plaint. •

..- - .. - . .. -~_-:-:-..•- - ~ --.- -----------



"(c)

':'(d)

The CATV c~=?any shall conduct a :~~~~ an~ co~~lete .
inves~iga~ion o~ each cowplair.t a2d ~~t ~o the .
co~plainant conce~~ng the res~l~~io~ of ~h~ co=plai~t,
and ad~ise ~he co~?lai~~~~ tr~t said c~sto~er ~ay resor~

to the Public Utilities Co~is~ion i.f ·ci.issat.isfied "/i th
such resolution of the coc?l~i~~. .

A recor~ of the origirAl complaint s~a21 be kept for a
.period of three years £ro~ tbe ea~~ tbe co~any first
received the co~?laint.

I~ the event a co~~laint is =a:e to the P~blic Utilities
Co~ssio~, the CA~1 operator shall conduct a cO~Dlete
L~ci prom?~ i~vestigation and re?or~ to the Public·
Utilities Cc~~ssion within 2 ~eeks o~ receipt of notice
of such co:plaint by it &s to:

"1. ~nat the company has done to reso~ve the
cO!:lplai:'lt, or

!12. :'!nat i't intends to do to resolye 't.he co!'::pl~nt

and \'Jithin w~t pe:-ioc! of t.i:e it i:'ltends to
acco=plish t~s ~es~lt.

rI':I. t:lhy t;"e co--~"'~ ",\. h- s r. ... -e""';6o ~ ....J •• •• -"Y"'~•• '-' c:. .'wI ...... _ -.., .

believes 5UC~ is the case.
(f) The CA~ ope:-ato~ shall ~inta~:: l.."'l eae:' 'to~·:n or ci'ty

of its t:-anc~~se a local or:~c;, a;e~!, ~~ suer. othe:­
f~cilities as the ~~blic Utilities Cc~~sion shall
approve for the purpose of recei~~~6 e:=plai~ts· and
re:lcering se:'Yice i:l respcnse t.~ e~=p:aints,. and for such
a:~~tional ~u:pose as ~his =o~ss~on s~all froe ti~e

to ti:e presc:-ioe."
Svs~~~s Co~s~~~c~io~

o~ ~~c;~~e:- 13, 1971, tr~s Co~~~issio~ se:~ a lette~ to all CATi
~-- - ... ;.,.; se \..c' ":ers .; ---o,",~';ng t\..e'" 6o'" t th.:. ~ut" ; s --o-.::Ire~ Uto acc 0 ",,\-a.._ c:.. ... _ •• _ J;~... _ ••.1..~ .l.. ...... ~",.a .-...., - .""- ...~- ""*' .... r ""

2~= .c~ u~or. yo~ application for approval of s~ch plans of co~­

st:-.:.cticr: '1h:'ch a:-e to be sub!Witoted in co~?lia:".ce ~.. ::t~ C:'lap,,;er 289 of
~l~e CO:1nec~ic'.lt Ge:le::-al Statutes anc the orde::- g:'"a~'ti:lg Yol.:r franch';se".
S~bs~~ue~t17, on f~rch 21, 1972, the Co==.issi~r. se;.t a £~rther lette:­
to ti:~ CA7'1 franc:-.isees ../herein it reoui:-ec. 1: 20 re~::>:-1; :!ror.-. youstatir.~
~ha~ steps you ha7e taken to date to pl~ eons~:-~cti~n a~d to prepareQ

Y~l:.:" a?pli cation for app:-oval of your cor.s~::-::.c-:io!'1 plans b~' the PUC_.Il.
The purpose of these co~~~ca~ns was el:ar17 'to get CATv ~er­

Vice going in Co~r.ect~cut. There are p~obl!~s,he~eve:-, re$a~di~g the
ra~e a~ wt~c~ a CATV Co~?an7 should be re~~~e~ to co~st:~et its
SjOstem.

T~e Federal Co~=unications Co~~ssio~ r~s taken the ~sition in
oI-S ~o""""''''.l'on t\..~t \!'j"ne f h·s s\.."'1~ ..... ,.. ?'''s~ .. s~-"".;·..;c t... r..-'l::-w_'"'".. ...~.. ,. ranc .1. ee ,~a_~ 5" - -_... -6··--" a:'l CO:'l-
!t~e~~on within one (1) year after recei·n~6 C=~~~ssio~ ee~~ifica­
tion) ~~ci shall thereafter equitably and :-easc~atly ex~end energized
t:-unk cab~(! to a substantial pe:"cen't.age. of 1":5 fra::::l:i~e a:-ea each
Y~2r, s~cn percer.tage to be dete~r.ec 07 the fr2-~c~s~ng a~~hority.

(::C negulations,S~c. 76.31(a)(2), 37 F.R. 32S1). "
The FCC p:,,~vided in its'rep~rt a~d ord~~ acco~pa=ying i~s re~u-. Q

l.a-:.ior.s tha't "A~ a genernl pro'posi tion ,'le belie,,·e that energi:ed
-:'":'i.~~~: cn.ble should be exte:-ldeci to at leas~ 20 ?erce~t O!.' tl-.e fra:lch:'se
a~ea pe:- yca::-. But. we have not es~a=lishec 20 perce~~ as a~

-....
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SlCTION _

Section 1
,.

SU8JECT ..... TTI.Jt or JlE.G.a.. ATION

Renewal of CATV certificates and Subsc..-i.ber

and Service Requirements

Section 16-333-1 of the Itegulationa of COnnecticut 'tate Aqenc:ie. ia _nded
~o read a. follow.:

Section 16-333-1. Definition.

(I) "CATV" _an. any .yaten operated in, under or over a::y atreet or
highway for the purpou of providing antenna televhion aervice for hire
pur.uant to a c:ertificate of public convenience and neee••ity b.ued by the
commi•• ion.

(~) "COmmia.ion: ..ana the public utilitie. commi••ion of the atate of
Connecticut.

(~) -Hunicipality· _an. a town, city or borough, or a::y Ilunicipal
corporation or department thereof, owning, leaaing, Nintaining, operating,
Il&naging or controlling any utility plant within the atate.

(~) -FRANCHISING AOTHOItITY" KEMS '1'BE DEPAR~ OF POB:.IC OTILIT¥
CONTROL.

(al -CXltDroNITY MTEHHA ftIZVISION SYS'!'EH- BANS A FACILITY, CONSISTING
OF A SET or CLOSED nAXSHISSIClS PAns PD ASSOCIATED SIGNAL GENERATION,
UCEPTIOJI »ID CONTROL ~IPMZN'!' ft:AT IS DESIGNED '1'0 PJtOVI1)E CX»O<OnTY ANTENNA
nl.EVISION S~RV1C1 111I101 IIfCLtJP!:S VIDEO PROGRAIOlING AXD DICH IS P2lOVIDED IN,
ONPER OR OVER ANY Pl1BI.IC ITRZI:T Ol BIQBWAY, POIt BIU, '1'0 JltJI,TI:Pt.! SUBSCRIBERS
WITHIN A FRANCHISE AItV., 8trr SUCH 'nJU( DOES ROT INCLUDE (1) A n...""ILI'I'Y THAT
SERVES ONl.Y '1'0 UTRAlfSKIT '1'D TC.ZVISION SIGNALS OF OIl! OR MORE DIZVISION
POADCAST STATIONS, (2) A FACILITr ftAT SOWS OlfLY SOISClUURS Ilf aq; OR MORE
KULTIPU OMIT DWELlolltCS too)J:R COtOI:lN C*HEUHIP, CXlIf'l'JlOL OR MAXAGJ:XlX'I', UNL!:ss
SUCH FACII.ITY 15 LOCAno III, VlC'DD OR OVZR A PUBLIC nurr OIl BIC2WAY, (3) A
FACILI'n" OF A COKMON CMnER RICH IS SUBJECT, IN WOt.! Olt Df nJlT, '1'0 '!'HE
PItOVISIOIfS OF '1'I'!'l.I: II OF nm ClCIIIXllNlCATICltfS ACT OF 1934, AS AKEJOED, nCZ:PT
ftAT SUCH FACILI'2'1' SIlALL D c:alSItIDZt) A cotIMOIIITY AII"1'PXA DIZVISION SYSTEM
AND '1'HE CAJUlU1\ aBAU. P ClOItSltlDZD A ~I.IC URVlCE ca«PAHY '1'0 1'JD: nnNT
SOCH FACILITY IS USED II '1'D 'l'lWISKISSION 0,. 9'IDZO PJU)CRA)(KING tlIUC'!'LY TO
SOBSOIURSI OR (f) A PACIL1"1'Y OF AX KI.Zcnuc COKPAHY 1ftUQ! IS USC SOl.l:LY POR
OPZAATlltC IT, aIoacnuC CClKPAKY .U:sKS.

(11 -CClIOWNITY ANTENNA nIZVISION COKPAKY- IIICLtlIlU EVERY c:oJU'ORATION,
COKPAHY, ASSOCIATION, JOlin' .-roo: ASSOCIATION, PARnrDSBIP OR PERSON, OR
LESSEE 'l'HEUOF, OIfHINC , LZAS~, DIICTUKING, OPnATING, KUAG INa OR
COIf'1'ROUING AHY COtOlONITr MnNJO. TZLEVISIcnc SYSTZH, Ill, ONDER c:a ovn. ANY
STUn OR HIGHWAY, FOR 'l'HE PmU'OS1: OF PJtOVDlI.G 00KKtJJlI'%T ART'ZNlfA DIZvISION
~:="."!c:.: !"OR BIRZ.



rnium or basic service due to non payment of amounts due or other issues
involving the subscriber.

(k) "Owner" means one or more persons, jointly or severally in whom is
vested (1) all or part of the legal title to property; (2) all or part of the benefi­
cial ownership and a right to present use and enjoyment of the premises and
includin~ a mortgagee in possession; or (3) in the case of any multiunit
residential building that is a condominium, co-operative, or other form of
common ownership, any association of unit owners.

(l) "Multiunit residential building" means any house or building, or por­
tion thereof, which is rented, leased or hired out to be occupied, or is arrariged
or designed to be occupied, or is occupied, as the home or residence of three
or more families, living independently of each other, and d~~ their cook­
ing upon the premises, and having a common right in the s, stairways
or yards. For the purpose of these regulations, multiunit residential build­
ing shall include trailer parks, mobile home parks, condominiums and any
other common ownership dwellings.

(Effective May 18, 1990)
Part II

Application and Territory
Sec. 16-333-2. Applications

Each application to the commission for a CATV certificate of public con­
venience and necessity shall be accompanied by the statutory fee and shall
set forth, by town, or designated portion thereof, the territory that the appli­
cant proposes to serve.

(See 1963 Supp. S16-331 (a).)

Sec. 16-333-3. Territory served
CATV service shall be limited to territory exclusively authorized in the

certificate issued by the commission. No cable or other connections shall be
constructed to points outside territory authorized in the certificate of said
CATV without prior approval of the commission.

Part III
Attachments Rights

Sec. 16-333-4. Right of oeeupancy of public service facilities.
Prior to attachment of CATV equipment on facilities of public service com­

panies or municipalities, contracts defining the rights of the parties with
respect to the authority of the CATV certificate holder to occupy space on
poles shall be filed with the commission.

(See 1963 Supp. S16-332.)

.. -..
0-

§ 16-333·1

,
/'

Department of Public Utility Control

.J

Part IV
Safety

Sec. 16-333-5. Safety manuals
Each CATV certificate holder shall adopt comprehensive instructions

prescribing safety of emJ?loyees. Constrnction of a CATV shall not be initiated
until after the commiSSlon has approved said instructions. Each employee
assigned to electrical work shall be furnished a copy of said safety instructions.
Sec. 16-333-6. Accident prevention

Each CATV certificate hoMer shall use every effort to warn and protect
the public from danger and shall exercise all reasonable~ to reduce haz­
ards to employees, public service company faciltities, patrons and members
of the public. •
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UI.) -FRANCHISE" KtANS ~ INITIAL AU'l'HORIZATION OR UlaWAL 'l'HtREOF
: ISSUED n A nMCHISINC AOTYOlUTr. 1IBr1'HER SUCH AtrrHORIZATION 15 D~SIGNATED AS

A FRANCHISE, PERMIT, LlaHSE. a.aoL1T%'ION, ~CT, C3RTIrICATE, AGREEMENT OR
orHERWISI: WHICH "tn'BORUJ:S ~ ClClCS'l'Jt.tlC'fIOl'I ~ OPUATION OF " COKKt7NITY
AJrrENNA 'rELrvISZON SYsnH.

(h) -FRANCHISE BOLDER- KU.IIS '%'HE BOLD~R 'OF A C3RTIrICATE OF PUBLIC
CONVENIENCE AND nctSSITY ~ CONSTRUCT OR OPERATE A COKKt1NITY ANTENNl\
TELEVISION SYSTEM ISSI10 BY '%'HE P"J'!l.IC 1T%'ILITI~S CONTROL Atrl'HORITY.

<i.l -BILLING DAn:'" FOR 'l'E! Pt1RPOSE or THl:SE 1Ir.r.;IH.', 'f tONS SKALL n ....HE
PROCESS INC DATE OF THE BILL.

ti) -TERMINATION" FOR THE: PORPOSES or ~SE REGULATIONS SHALL BE ThE
INTEN1l0NAl. DISCONTINUANCE BY :'E! CXlKMtJNITY ANTENNA TELEVISION COKPANY OF
PREMIUM OR BASIC SERVICE tltn: TO JI:l'l PAYKJ:NT \)F AMOUNTS DUE.

-<::<=---se-e:t-io-n-2----.~(k.)~ (1.» -1..,-;,-4."-" -50-1-

The Regul.tion. of Com\e:'ticut State "gencie. are amended by adding
Section. 16-333-9. through l6-33~o 1D~luaive, a. follow.:

(Il'EW I
Section 16-333-9•• De.cription of ..rvicea

(a) E.ch CATV cc.pany abUl provide each allb.cribar, at the tilDe of
initi.l aub.cription and at le.r. annually there.fter, it. adviaory council
and the Dep.rtJDent of Public ~ility 'COntrol, at l.aat annu.lly, with a
dellcription of .11 pre:iWll aDd buic ..rvice offering., a l1at of premium and
buic aerviee offering_ aDd ratea. aDd all ..rviee-related ch.rge.. Ka~h CATV
Company ahall alao DOt1fy aaeh aW>.~riber. ita adviaory eouncil and the
t>epartment of Public tlt.ility COQtrol of any ine:re..e in ba.ie: or premium
rate., and any incr••••• in _rYlee-related charge. at leaat 45 day. prior to
1=pl...ntation of auch incr......

(b) .ach CATV CCIIpany a!a!l .ctify the Department of Public Utility
Control and each aubKxiMr of &:IJ planned 1Dc~eaH in an)' ~harge .t.mpo.ed by
the cOlIlp.n)· fClr inat.Uation or ~r.6e of _rviee, nconnection. additional
outlets, _rvioe vb ita , ~~ rental, JIlU'eha.e and r.pl.c_nt, or any
other aervice-rel.ted charge DOt le•• t.b&D forty-five day. before the inere••e
become. effecti.e.
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(NEW)

SectiQC 16-333-9b. Credit polici~/late charge.

~ch CATV CCl8lpany _hall FOviCSe each aub.crU>er with a de.cr1ption of
the coerany'. eu.tomer credit pelicie., including any finance charge. or late
paymen~ charge. at the time of initial aub.cription and at leut annually
therea.!~er.

(NEW)

Sectio: 16-333-9c. Billing practice.

(a.) Each CATV company aha.ll provide each aub.criber with a de.cription
of the company'. billing practice. at the time of initial aub.cription and at
lea.t L~ually ther.a.fter. Suc~ d••cription ahall include info~a.tion on the
follO\;;.ng: (1) billing period and frequ.ncy, (2) Security depo.it
require=ent., (3) la.te paymen~ charge., (4) returned check charge., (S)
erediu for aervice cuta;e., (6) pay per "ie", billing procedure., and aueh
other item••• the Pepa.rtment -r ~ire.

(b) lto charge aay be £..po.ecS by any CATV ee-pany in any CUe where a
aubacril:>er reque.t. a total d.i.aconDection or a downgracS. of a.rvice. The
aubacriber, after the date of hi. reque.t for diaconnection or downgrade,
ahall not be required to PAr for any .ervice 1n the ca.e of total
di.con:eetion or any ""iee op:ion rtMiUe.ted to be eliminated in the ea.e of
downgrAode, vnle.. the aubacri.ber prevent. the OCllDpany from dilconnecting
a.rvice vithin a re••enable tiae.

(NPl)

Secti= 16-333-9d. Jlotice to tbe de~nt and aub.criber. of ch&nge. 1n
bUlin;.

&.ch CATV COIIlp&Jly ahall file a copy of It. bill1ng practice. vith tbe
DepartMnt ADd it. ~bory COWlcil &rid .hall gbe Detiee to the Depa.rtment,
it. a6Yiaory council and .ach aabaeriber DOt lea. t.ban forty-five day. prior
to ~~_nting any chAnge. i%l wid practice••• filed pu'lIUant to S 16-333-9c
of the.e Rer;ulationB.

(JaW)
hetic: lfo-333-~. 1nfora&tion CD bil.l.

Ivery bill to auh.cr1ber. of CATV _rvLee aball contain the fo11_ingl
(1) u.. date on which any ~Yidually chargeable _rYiel ia rendeAd; (2)
.ach nte or chuge Inied; (3) the UIOUnt due for the current billing period,
~nti!ied aeparately frca any prl.or balance due; (4) the billing date, a.
::~:~:l!":! i:l .~':tiO!1 16-333-1(1) of \:be.e a.gulatlon., for the current billlQg
peri~; (5) the .pecific date by which pt.,.eDt La due; (6) the cc:.pany' a
tellpi:1::lM DWDbera, UlcluctlD; uy =ll-free IlUlDben; (7) th. J)epa.rt8ent of
Public Otility Control'. r ..aiatance talephone Dlmlber., i%lclud.ing Lt..
t.oll-!-..... DWIlber; and (8) ~ch other 1~ as the Depa.rtDent _y nquir•.
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Depa..""t:I'Tlen~ of Public Utility Control

,. (MEW)

.eetion 16-333-9f. Subaeriber complaint information

aaeh CCllIlplU\y aball provide _ch .cacriber, at the tilDe of initial
.ubaeription and quarterly t:heraaftar, with a aUllllllary of the proeedur.. for
reaohing .ul:>acriber CQlDplainta including Dot.ice of the aubaeriber' a right to
appeal, t.o tbe De~nt, the CCIIIIpany'a raapona. to the conteated dilpodtion
of the complaint purauant to a.etion 16-333-90 of th.a. regulat.iona al well a.
all proviaiona contained 1A ..etiona 16-333-91 throuljl'h 16-333-90, and for
provic!ing refund or credit for ••:vic. intarruptiona, pur.uant to aublection
(a) o~ a.etion 16-333e of the General .t.atutaa, and a notice indicating that,
puraUL"lt to the Gen.ral Itatut.a, the cClGlpany ia raquir.d to r"tore
int.rr.pted aerviee not later than twenty-four boura after being notified by a
.ubacriPer that .ervice bAl been interruptad, aaeh bill inlert or letter to
allblcribera, other than prtllllCt.ional ..terial, .hall cont.ain the cCIlIpany' a
talephone numberl, ineludin; any toll-free nWllbera or any other free calling
option, and the Departeant of Public Oti11ty COnt.rol' a conaumer a .. iltanee
toll-free number ..

(MEW)

section 16-333-9g. Bill ~ywent due date

.0 CATV ccepany .ball ia.ue a bill which containa a etat_nt that
paymez:: ia due upon raceipt. S'he payment due date of any aublcriPer'l billa
ahall be no .arlier than ~ty-fi.e daya after the billing dat.e, aa defined
in .e~ion 16-333-1(i) of the.. Regulationa, of aueh bill.

(MEW)

.ection 16-333-9h. Deter1D~ion of delinquency

.0 ~ aubacril:ler'a account aball be conaieserad delinquant prior to
twenty Ii.e daya &.ft.ar the billing date, aa definees in aeetion 16-333-1(i) of
theae "gulationa, contained ClD the aubacriber'. bill.

(In:W)
seetioc 16-333-9J, t.t. cb&rge/tar1Dination DOtice period

.0 CATV ~nl _y IIIpoee • lat.e cbarve Or tarminate .ervice on aceount
of ftor:-pa~nt of a deliDqDent. account fe-r than forty-fi.... esaya from the
orig1_1 bill1~ date, as definad in ..etion 16-333-1(i) of the..
Requlationa. 'fo 1Iapoae a lata char;e Or tera1Date aa:vice, a CClIIlp&ny ehall
firat ;ha ftCtiea of aucb 6IliDqueney anes iapend1ng late Char;e or taraination
at leut fift_n daya prior to t:.ha u.po.ition of the propoaed late charge or
the terminat1.on. .ai.d llO""-ification ~It. be eerve<l. by firat cla.. ....1.1
addreaMes to tbe aubaerlbar. ~ fif~ day period aball _nee from the
d~te the 'D~ice 11 1I&lle<l., prD"f'J..CSed ftC DOtice _y be ..Ued. until at I_at
thirty esaya baya alapaed frca tbe billing data contained. in tbe .ubaez::ibar·.
b111.


